HoroBop-ocepTta
Ha NnpegocTaBrieHne NpaBa UCMNONb30BaHUsA
nporpammbl ana 3BM

Mopog ExkaTepuHbypr 01 okTa6pa 2024
r.
Poccuinckas degepauns

O6wecTBO C OrpaHN4eHHON OTBETCTBEHHOCTbLIO «Pa3dyMHble pelueHusi», B nuiue gupektopa Ykonosa
Anekces Mnxannosuda, ENCTBYIOLLIErO HA OCHOBaHMM YcTaBa, UMeHyeMoe B fanbHenwem «JlmueHsunap»,
npuHMMas BO BHMMaHue, Y4To JlndeHsunap asnsetca [lpaBoobnagatenem, B COOTBETCTBUM C N. 2 CT. 437
pakgaHckoro kogekca Poccuickon depepauuun npegnaraet nodomy nuudy, xenawwemy npunobpectum

HEeUCKITIoYUTESbHbIE npaea Ha:
- Mporpamma ans OBM "ANTUTPUKC MHTerpauus Asterisk c Butpukc24"
- Mporpamma ans OBM "ANTUrpUKC MHTerpauus Asterisk c AmoCRM"
- Mporpamma ans OBM "ANTUrpUKC MHTerpauus Asterisk c Kommo"

Mporpamma gns 3BM "ABtopusartop Itgrix B KopnopatmBHom noptane 1C-Butpukc24”
Mporpamma gns 9BM "Auturpukc AsterPhone"

1. 3AKITKOMEHUE NOTOBOPA

1.1. Ny6nunyHas odepTa, BblpaXkeHHasi B HacTosiLem [JoroBope, BCTyNaeT B CUITy C MOMEHTa pa3MeLleHnst
Ha web-cainTte JluneHnsunapa (https://itgrix.ru).

1.2. Onnata nuuom no cuyety JIMueH3napa Ha HWKEU3NOXKEHHbLIX YCMOBUAX SABASETCA MNOSHbIM U
6e30roBOpoOYHbIM aKLENnTOM HacTodAwen nyoénvyHon odepTbl U O3HAYaeT 3akriYeHWe HaCTOSLEero
[oroBopa Ha ycnoBusix, ykasaHHbIX B HacTosiweM [loroBope B cootBeTcTBUMM ¢ N. 1 cT. 433 1 n. 3 cT. 438
"paxkgaHckoro kogekca Poccunckon ®egepaumn. B cootBetctBUM € N. 3 CT. 434 [pakgaHCKOro kogekca
Poccuiickon degepaunmn Hactoswmn [JoroBop cyMTaeTcsl 3akrovYeHHbIM B NUcbMeHHon cdopme. MecTom
3akntoyeHus [loroBopa cumtaetcsa ropoa EkatepumHOypr.

1.3. C mMomeHTa 3akntoveHus Hactosiuiero [loroBopa Takoe nuuo ctaHoBUTCs CTOPOHOM HaCTOALLEro
[oroeopa, B panbHenwem umeHyemon JlnueHanaTtom, M npuobpetaetr npaBa U 00A3aHHOCTM B
COOTBETCTBMM C YCNOBUAMW HacTosLwwero [Jorosopa.

2. OCHOBHBbIE MOHATUA N OBO3HAYEHUA OOrOBOPA

2.1. B HacToswem [loroBope cnefylolime cnosa W BblpaXeHus 6yayT MmeTb 3HA4YeHus, onpenerneHHble
HWXKe, 3a UCKIMIOYEHNEM CIyYaeB, Koraa UHoe BbiTekaeT U3 codepkaHusa HacToswwero [Jorosopa:

2.1.1. MNporpamma ana 9BM "Anturpukc nnterpauua Asterisk ¢ butpukc24"; MNMporpamma ana 3BM
"AnTturpukc nHterpaums Asterisk c AmoCRM"; MNporpamma ans 9BM "AnTturpukc nnterpauus Asterisk c
Kommo"; Mporpamma ans 3BM "AsTopusaTop ltgrix B KopnopatmusHom noptane 1C-butpukc24";
Mporpamma ana ABM "Anturpukc AsterPhone" - 3To npaBo ncnonb3oBaHus NporpamMmbil,
BOCNPOU3BEAEHHOro Ha cepBepax NpaBoobnagarens 1 4OCTYNHOro Ans 3anycka B ceTn HTepHeT, 1 Ha
nepcoHanbHbIX KOMMbIOTEPAX, TEPMUHANAX U ApYrnx yCTPONCTBAX, r4e BO3MOXHO OCYLLEeCTBUTb 3anycK.
Onucanue n ycnosus ncnonb3osanus MO pasmelleHbl Ha web-canTe nNo agpecy: itgrix.ru n docs.itgrix.ru.
2.1.2. NpaBoobnagarensb - OpMAMYECKOE NMLO, obnagatouee NCKNoYUTENbHLIM Npasom Ha 0. 2.1.3.
Mpanc-nucT - cuctemaTnanpoBaHHbIi COOPHUK LieH (Taprdos). ObLLefoCTYNHbIM Npane NIMCT pasMeLLeH
Ha ocmumnanbHomMm canTte JinueHanapa no agpecy: itgrix.ru.

2.1.4. NMepwuop — NpOMEXYTOK BpEMEHU, Ha KOTOpbI Nepeaatotcs MpaBa Ha MO. Ncuncnsertca B
KaneHgapHbIX Mecsauax 1 ykasblBaeTcsl B cHeTe, BbiCTaBndemom JinueHsnapom.

3. MPEOMET OOINOBOPA

3.1. Mo HacToswemy [Jorosopy JluueHsumap npepoctasnseT JinueHsumaTty npasa Ha ucnornb3osaHune MO
(MpocTble HeucknoumTenbHble nuueH3nn). Konundectso nuueHsnin, MNMepuoa v pasmep BO3HarpaxgeHus
JNnueHsnapa ykasbiBaoTca B cyeTe JIMueH3amapa, ABMAOWEMCA HEOTbLEMIIEMOM YacTbl HACTOSLLEro
Jorosopa.

3.2. MNpepnenbl npegoctaBnaemblx npae Ha MO onpegensatoTcs JIMLUEH3MOHHLIM CornalleHnemM ans
KOHEYHOro nonb3oBaTens, pa3mMeLleHHoM no agpecy: https://itgrix.ru/license/.

3.3. llnueHsunap npepocrtasnset JiuueHamnarty npasa Ha MO ¢ npaBom nocneayoLen nepenpoaaxu
KOHKPETHOM NnuueH3un, npuobpeteHHon y JiuueHamapa TpeTbnum nuuam B Npegenax cpoka 4encTsnsi npas
JlnueHsuara.

4. PASMEP BO3HAIPAXAOEHUA U YCNOBUSA OMNATDI


https://itgrix.ru/
http://docs.itgrix.ru/
http://itgrix.ru/

4.1. Pasvep BosHarpaxgeHusa JluueHanapa 3a npegoctaerneHne npae Ha MO onpepensieTcs B cyeTte
JNInueHsnapa. Pasmep Bo3HarpaxgeHus MoXeT ObiTb nameHeH JInueHsnapom B O4HOCTOPOHHEM MOPSIAKE
B Cny4yae, ecriv ¢ MOMeHTa BbICTaBeHUS cyeTa 40 MOMEHTa NonyyeHus BosHarpaxaeHus JiuueHsvapom
nponget 6onee 30 kaneHaapHbIx gHen n GygeT yTBepXKaeH, n onybnvkoBaH obHoBNEHHbIV Mpanc-nucT ¢
LeHaMu, OTANYHBLIMU OT LieHbl, YKa3aHHOW B cyeTe.

4.2. B cny4yae naMeHeHUs pasMepa BO3HarpakgeHust B COOTBETCTBMM C n. 4.1. HacToguwero [orosopa,
JNInueH3nap BbICTaBNSET HOBLIM CYET, onnaTy koToporo JinyeHamnar ob6sa3yeTcs NpoM3BeCcTM B pasyMHbIN
CPOK C OaThbl ero BbICTaBMEHWS, ECNIN MHOW CPOK ONNiaThbl He ObIN AOMNONHUTENBHO cornacoBaH CTopoHamu.
4.3. BosHarpaxgeHue JluueHsunapa 3a nepegady npae Ha MO B cootBeTcTBMM N.2 CT. 346.11 HK P HOC
He obnaraeTtcs.

4.4. Bce pacyeTtbl no [loroBopy OCYLWIECTBSTCA B POCCUICKMX pybnsax, nytem 6e3HannyHoro
nepeyvncneHns OeHexHblX cpencts JiuueH3nMaTtoMm nnaTeXHbIMU MOPYYEHUSIMWU Ha pacyeTHbId cuveT
INnueHsnapa. JJaton ncnonHeHus obsisatenscrTea JinueHsnaTom no onsnarte BosHarpaxgeHus JinueHamapa
ABMSETCS AaTa 3a4ncneHnst AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT JinueHauapa. Kpome Toro, JinueHsumar
BMpaBe onnaTuTb CYET Yepes nnaTexHble cuctemMbl KOMaHn, NMBo Yepes 3NEKTPOHHbIN 3KBAVPUHT.

5. NIOPAOOK NEPEOAYX NPAB

5.1. Mpn nonyyeHun Bo3HarpaxgeHusa JluueHsmaTtom npaBa Ha O nepepatoTcss B TeYEHME OLHOrO
paboyero OHs ¢ AaTtbl NOCTyNfeHus onnatbl Ha cyeT. [Jaton Hayana Mepuopa, ecnn MO npuobpetaeTca
BnepBble, OyaeT sBnsaTbca Aata nepepaymn MO, nmubo, ecnn MO yxe paHee npuobpeTtanocb, To AaTa,
cnegyollas 3a AaTo OKOHYaHUs cpoka npeabiayLien nuueHsuu.

5.2. Mo cornacoBaHnto CTopoH npaea Ha MO moryT ObITb NepeaaHbl B MHOW CPOK.

5.3. Nepepnayva npae Ha MO odopmnseTcs akTom Ha nepegady npas. B cnyyae Hanuunsa cuctemsl
3NEKTPOHHOro fokyMeHToobopoTa y JluueHanara, akT HanpaBnsAeTcst N0 CUCTEME NEKTPOHHOIO
AOKyMeHToo6opoTa. B cnyyae oTcyTCTBUSI CUCTEMY SMEKTPOHHOro AOKyMeHToobopoTa y JlnueHanara, akt
HanpaBnNAeTCs TONbKO HA OCHOBaHWW NpefBapuTenbHOro 3anpoca JlnueHsnaTa, HanpaBneHHOMyY B agpec
JNInueH3napa Ha anekTpPoHHYo nouTy docs@itgro.ru, B ykazaHHOM criydae JiuueH3uap HanpasnseT akT
nMcbMOM Yepes nodty Poccuu.

5.4. INlnueHsunar obasyetca B TedeHme 3 (Tpex) pabounx OHEN C MOMEHTa Noy4YeHns akTa Ha nepegady
npaB noanucaTtb 1 HanpasuTb B agpec JinueHanapa oguH aK3eMnnsap akra, nimbo MOTMBUPOBaHHbIE
BO3paKeHUsi NpoTuUB ero noanucaHus. B cnyyae HeHanpasneHus JInueH3naTom B yCTAHOBEHHbIV
HaCTOSILLUM NMYHKTOM CPOK aKTa UM MOTMBMPOBAHHbIX BO3paxeHui, npasa Ha MO cuuTatoTca
npeaocTaBreHHbIMK (NepeaaHHbiMK) JiueHsnaty Hagnexawmm ob6pasomM 1 NPUHATLIMU UM B MOSTHOM
06bEMme 6e3 kaknx-nmbo Bo3pakKeHun.

6. MPABA U OBA3AHHOCTU CTOPOH

6.1. ObssaHHocTU JIuueH3uaTa:

6.1.1. CamocTodaTtensHoO obecnevnBaTtb JOCTYN K TENEKOMMYHUKALMOHHOM CETU 0BLLEero nonb3oBaHus
(MHTepHeT) ans padotel MO.

6.1.2. He coepwaTtb oTHocutenbHo MO gencTeus, HapyLlaroLwmue pOCCUNCKME U MexayHapoaHble HOPMbI
No aBTOPCKOMY npaBy u ncnonb3osaxuio MO.

6.1.3. OnnaTtutb cyeT 3a nepegady npas Ha MO.

6.1.4. MNognucaTtb akT 0 Nnepegadve nNpae UnNv NPeaoCcTaBUTb MOTUBMPOBAHHbIE BO3PAXXEHNS Ha YCNOBUSIX
HacTosLwero [Jorosopa.

6.1.5. ObecneunTb aKCNNyaTauUMOHHYIO Cpeay B COOTBETCTBUMN C pekoMeHaaunsamm JiuueHsumapa,
pa3mMeLLeHHbIMK Ha canTe hittps://docs.itgrix.ru/ustanovka-modulya/trebovaniya-k-sisteme.

6.2. lNpaBa JluueHanara:
6.2.1. NonyynTb NpaBa B CPOK, YCTAHOBNEHHbIN HACTOALLNM [JOroBOpPOM.
6.2.2. TpeboBaTb BbiNonHeHus JinueHsmapom oba3aHHocTen no [orosopy.

6.3. O6sa3aHHOCTU JInueH3unapa:
6.3.1. MNepepaTb JluueHanaty npasa Ha MO B cCOOTBETCTBUM C YCNOBUAMN HacTosiwero [loroBopa.

6.4. Npasa JlnueHanapa:

6.4.1. N3ameHATb pa3mep Bo3HarpaxaeHus 3a nepegady npas Ha MO B ogHocTopoHHEM nopsigke. 6.4.2. He
nepenasaTtb npasa Ha MO o nonydeHns Bo3HarpakgeHusi B NOSIHOM pa3mMepe B cooTBeTcTBuM ¢ lMpanc-
FINCTOM, JENCTBYIOLLMM Ha MOMEHT 3a4MCNEHNs eHEeXHbIX CPeaCTB Ha pacyeTHbIN cyeT JinueHsnapa.
6.4.3. B noboe Bpemsa B OOHOCTOPOHHEM MOpsiAKe MpuBriekatb ANs UCMNOMNHeHMs 06s3aTenbCcTB Mo
HacTosiwemy [oroBopy TpeTbux nuu, obnagatolwmx HeobXxoauMbIMW O WUCMOMHEHUA HACTOSLLEro



[orosopa npaBamwu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. JluueH3anap He HeceT OTBETCTBEHHOCTU 3a Kakue-nmbo ybbiTkn n/mnu yuwepb (B Tom vucne, yobiTkM B
CBA3W Heaonofy4YeHHON KOMMEPYECKOW BbIFrOA4OW, MNpepbiBAHWEM KOMMEPYECKOM WM MPOU3BOLCTBEHHOM
OEeATeNnbHOCTN, YTPaTOM [aHHbIX), BO3HMKAaKLWMe B CBS3M C WCMOMb30BaHMEM WUITM HEBO3MOXHOCTbIO
ncnono3sosaxus MO.

7.2. JllnueH3anap He HECET OTBETCTBEHHOCTU HU NMPU Kaknx 06CcToATeNbCTBaxX 3a NobYI0 YNyLLEHHYIO BbIrOAY,
ywepb, mopanbHbin yuwepb, yObITkn M Bpend, MNPUYUHEHHBIM KOMY Obl TO HWM ObINO B pesynbrarte
ncnons3osanusa MO, yTpaTtbl MHGOpMauun 1 npoyero, ecnu He Byaet gokasaH ymbicen JluueHsunapa B
NPUYNHEHMM BbllleyKa3aHHbIX NOCNeaCTBUN.

7.3. llnueHamnat camoCcToATENbHO B MOMHON Mepe HeceT OTBETCTBEHHOCTb, B TOM Yucne nepen TpeTbumn
nuuamu, 3a pasMeLlaemyto u/nnu nepegasaemyo MM MHopMaunio ¢ ucrnons3osaHuem MO.

7.4. CTOpOHbI 0CBOOOXOAKOTCS OT OTBETCTBEHHOCTM 3a MOSMIHOE UMW YaCTUYHOE HEWUCMOSIHEHWE CBOMX
obsA3aTenbCcTB No Hactoswemy [JoroBopy B Criydae, €Cnu OHO SBUNOCb CrneactBneM obCcTosaTenbcTs
HenpeoaoriMMon CUMbl, @ UMEHHO: HAaBOOHEHUS, NoXapa, 3eMIeTPSCeHUs, OMBEPCUU, BOEHHbIX AENCTBUN,
6rnokag, n3MeHeHUs 3akoHOAaTeNbCTBa, NPENATCTBYOWMX Haanexallemy UCnonHeHnio oba3aTenscTs no
HacTosiwemy [loroBopy, a Takke [ApYyrux ypesBbl4alHbIX 06CTOATENbLCTB, MNOATBEPXOEHHbIX B
YCTaHOBMIEHHOM 3aKoHOOAaTeNbLCTBOM  MOPSAKe, KOTOpble BO3HMKIKN MOCIe 3aKoYeHUs HacToSALero
[oroBopa n HenocpeaCTBEHHO MOBAMANM Ha ucnonHeHve CTopoHamm cBoux o6s3aTenbCcTB, a Takke
KoTopble CTOPOHbI ObININ HE B COCTOSIHUM NpeaBuaeTb U NPeaoTBpaTUThb.

7.5. NnueHsnap npegoctaenseT MO “Kak ecTb” 1 He HECET OTBETCTBEHHOCTM 3@ €ro TEXHNYECKNE OaHHbIe
N HECOOTBETCTBUE OXMAaHMAM JInueH3naTa B OTHOLUEHUN (PYHKLMOHAMNbHBIX N TEXHUYECKNX AaHHbIX MO.
7.6. IluueHsunap He HeCET OTBETCTBEHHOCTM 3a KOPPEKTHOCTb paboThl MO y JlInueHsnara B cny4vae:

= ucnonb3oBaHus JIMLeH3naToOM HENULEH3MOHHOIO MPOrPaMMHOI0 00ecneyvYeHunsi; — BO3HMKHOBEHMS
owmnbok B pabote MO Bcrieactemne HapyweHnsa JlinueHamnaTtom nn. 6.1.5. HacTtodAwero [orosopa;

— B CNy4ae camMOCTOATENbHOIO N3MEHEHMSA N paclumMpenns yHKumoHanbHocTh MO; = BO3HUMKHOBEHWS
owwmook B MO no BuHe gencteui JlnueHsunara;

— BO3HUKHOBEHMSI OLLNOOK npun Hann4nm snpycos.

8. CPOK OEMCTBUA OONOBOPA

8.1. Hactoawwmin [oroBop BCTynaeT B CUiy C AaTbl ONMaTbl BO3HArpaXKaeHusl No cyeTy, BbICTaBEHHOMY
JnueHsnapom, 1 gencTByeT 4O NOSHOro McnosiHeHnss CTopoHamMm CBonx 0643aTenbCTB MO HEMY.

8.2. [loroBop MoXeT 6bITb paCTOPrHyT JOCPOYHO MO cornaweHnio CTOPOH 1 MHBbIM OCHOBAHUAM,
nNpegyCMOTPEHHbIM IPaXXaaHCKMM 3akoHoagaTenbcteom PO.

8.3. MNpekpalleHne HacTosuero [loroBopa He ocBoboxaaeT CTOPOHbI OT HaA IEXaLlero NCMOSIHEHNS
00513aTenbCTB, NPUHATLIX HA cebs1 B ero pamkax.

8.4. CTOpOHbI cornacoBanu, YTo AOKYMEHTbI, NOSTyYeHHble NOCPEeACTBOM 3IEKTPOHHON CBA3U, AONYyCKalTCA
B Ka4yeCcTBe NMNCbMEHHbIX JoKa3aTesbCTB B CyYasx U nopsaake, KOTopble YCTaHOBEHbI 3aKOHOA4ATENbCTBOM
P®. CTopoHbl 0653y0TCA HaNpaBuTb APYr ApYry NOASIMHHUKN TakMX AOKYMEHTOB Ha ByMaXXHOM HocuTene B
pa3yMHbI CPOK C MOMEHTA UX HanpaBieHNA NOCPEeACTBOM NIEKTPOHHOM CBA3MN.

8.5. lluueHanap Bnpase B 04HOCTOPOHHEM NopsiaKe, B No6oe BpeMsi U3MEHATb LieHbl, YCIIOBUS HAaCTOSLLIEro
Horosopa, nybnvkys yBeAOMMEHNs O TakMX M3MEHEHUsIX Unu HoBble pedakumn [JoroBopa Ha web-cante
JNuuenswnapa no agpecy: https://itgrix.ru He meHee yem 3a 5 ([1ATb) KaneHOapHbIX AHEN OO0 BCTYNNeHUs
COOTBETCTBYIOLUNX U3MEHEHU B cuny. [pu aTom JlMueH3nap noareepxaaeT, YTO BHOCUMbIE B HACTOSALLUN
[oroBop n3meHeHnd, He OTMEHSAIOT paHee akLenToBaHHbIX JIueH3naTom ycrnoBui npeablayLien peaakumm
HacToswero [loroBopa, U3MEHEHUA MO KOTOPbIM HE MPON3OLLSIN.

9. MPOYUE YCNOBUA

9.1. Ecnn noboe nonoxeHune Hactosiwero [lorosopa 6yaet npnsHaHO HEAENCTBUTESbHBIM UM HE MMEIOLLIM
IOPUONYECKON CUMbl, TO 3TO He 3aTpPOHEeT AEWUCTBUTENbHOCTU W IOPUAMYECKOW cunbl Nnoboro Apyroro
NonoXeHusa Hactoswero [loroBopa, KOTOPOe OCTaeTCs B MNOMHOW cune 1 AenCTBUTENbHOCTH.

9.2. Cnopsbl 1 pasHornacus, KOTopble MOryT BO3HUKHYTb MpU UCMONHeHUn HacToswero [lorosopa, 6yayT no
BO3MOXHOCTM paspeLuaTbcd nyTem neperosopos mexay CtopoHamu. JliobGas na CTopoH, nonaratowas, Yto
Ccrop He MoXeT ObITb yperynupoBaH nyTeM MeperoBopoB, obs3aHa HanpasuTb Apyron CTopoHe
MUCbMEHHYI0 NPEeTEH3N0, NPeoCTaBMB AN PacCMOTPEHUSA NpPeTeH3nn cpok, coctasnsowmn 30 (TpuauaTtb)
KaneHgapHbIX AHel. B cnyyae, ecnu B yCTaHOBMNEHHbIV Cpok CTOpOHA, HanpaBMBLUAA MPETEH3UI0, He



nony4nt ot apyron CTOpoHbl oTBeTa nNnbo nonyyunt oTBeT 06 OTKale B yooBNeTBOpeHun TpeboBaHum,
M3NOXEHHbIX B NpeTeH3un, cnop mexay CTopoHamMu MoXeT OblTb nepegaH Ha paccMOTpeHue
ApbutpakHoro cyga CeepanioBckon obnacTu.

9.3. Bo wusbexaHune pasHornacuii CTOpPOHbI MNpu3HakoT, 4To JlMueH3maT He BMpaBe OTkasaTbCs OT
dakTuyeckn npegocTtasneHHbix npae Ha MO. MNMpekpaweHne ncnonb3osaHus MO He ABAsSIETCA OCHOBAHUEM
ans BO3BpaTa NuueHsnarty ynnayeHHbIX JEHEXHbIX cpencrts unm nx yacTtu.

10. KOHTaKTbl U peKBU3UTbI NULEH3Mapa:

000 "PasymHble pelueHuna" MHH/KIT 6686029435/667901001

620075, EkatepuHOypr r, lNepBomarickasa yn., gom Ne 56, o.419

OI'PH 1136686023330 OKIO 16764538

YPAJIIbCKUN BAHK MNMAO CBEEPBAHK, EKATEPUHBYPIT BUK 046577674
p/c 40702810816540069598 OKITO 16764538

8 (499) 350-88-90

8 (343) 272-30-33, no6.4
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